Frequently Asked Questions

Do you take walk ins?   No.
What types of payments are accepted?   Cash or Venmo (preferred), all major credit cards accepted.  There is a 4% fee for any credit card transaction.
Do you accept insurance?  No.
Is there parking?   Ample street parking (metered) is available throughout downtown Portsmouth.  The closest options are: Municipal Lot (Parrott Avenue Parking) and M&T Bank Parking Lot (off State Street).  The Hanover Garage is the closest covered parking garage.
Do you work with children?   Yes.  Children are often very receptive to higher frequencies.  I will cater to your child's needs, attention span, and whether they are more comfortable seated or lying on a table for the duration of the session. 
May I sit in the room while my child receives their session?   Yes.  There is additional seating in the Healing Room and you will have the benefit of receiving beautiful healing energy indirectly as well.
What will I feel during a session?  Most clients observe a sense of peace, deep relaxation, and general feelings of ease and wellness.  Clients may fall in and out of sleep.  You may experience pulsations, vibrations, or sensations as energy moves and passes through you.  You may also feel waves of emotions coming to the surface to be released as this is a result of energy moving.  The practitioner's hands may also feel hot or cold at times depending on the amount of energy channeled. 
How do I know the session 'worked'?   Know that you have received exactly the healing you were meant to receive at the time of your session.  The effects of the session will continue to work and integrate especially over the next 72 hours.  It is important to stay hydrated, get ample rest, listen to your body, and observe any emotions/sensations that may surface for you - they are presenting for a reason and ready to be released to make space for new energy.
Is this similar to a massage?   Only to the extent that you will be on a massage table and very relaxed.  Sessions do involve light touch to manipulate/move energy.
​
How long do sessions last?   The duration of the session is stated in the service description.  Often I will spend additional minutes speaking with the client both before and after a session.  Pease be on time and feel free to come early to relax in the waiting area, decompress, and help yourself to refreshments. 
What can I wear to my session?  Comfortable, unrestricting clothes that allow you to lie down on both your front and back.  Most clients wear athleisure or casual clothing.  You will be fully clothed for the duration of the session. 
What can I expect to feel after the session?  This varies based on each individual, the type of session, and what they’ve come in for specifically (ie: intentions, objections).  Most clients report that feelings of relaxation, release, lightness, and stress reduction continue.  Many report a reduction or alleviation of symptoms such as pain/ailments/discomforts that may have been present prior to their session.  Clients may have surges of different emotions (or emotional swings) coming up for release, so be mindful of your body as it integrates these energetic shifts.  It is important to nourish with plenty of water, high vibrational foods, and rest. 
How often do people book sessions?   As often as needed.  Some clients opt for routine energy work (1-2 times per month or bi-monthly), whereas others opt for a series of consecutive sessions (weekly or bi-weekly) to assist them more comprehensively with a specific ailment or intention.  It truly depends what someone is experiencing and what they are seeking support for: significant milestone in their life, emotional trauma, injury, chronic pain, pre surgery, post-surgery, complement to another long term conventional medical treatment, life transition, etc.
Where are the sessions hosted?   In person sessions are hosted at Empowered Aura's office location.  Distance sessions are hosted virtually via Google Meet (or via FaceTime as a backup).  If you have scheduled a Life Transition Session or Animal Reiki session, then the session will take place in your home (local travel only; farther travel subject to additional travel fee). 
I am sensitive to smells...   Me too!  I do not burn any candles in the office, and do not need to use any essential oil or smudge (sage, cedar, palo santo, etc) during your session.  An air purifier with HEPA filter also runs in the Healing Room, as well as HVAC throughout the office. 
Is there anything I should do to set up for my Distance session?   
Please ensure you have a stable internet connection where you are, and a quiet space where you will be undisturbed (ideally with a space to lie down) for the duration of your session.

Is there anything I should set up for my pet in preparation for an Animal Reiki session?
It is best if there are minimal distractions (ie: other pets or children running) for the pet receiving Reiki.  Additionally, it is best to work in the area/room where the pet most often sleeps.  If you would like to incorporate any specific treats for your pet, please have those available as well.  I can be as flexible as needed and cater to the animal's needs and attention span (whether they are OK with touch or do not like to be touched).
Do I need to fill out any forms prior to my session?   Yes, an intake form and DISCLAIMER is included when you book a session online.  Please be sure to read through the DISCLAIMER provided for your session type.  
I want to schedule a session but do not see an available date/time.   Please get in touch!  We for sure can find a time.  Texting or calling is the fastest way to receive a response.  

